Fellow Nevadans,
I know many of you have been impacted by the coronavirus pandemic and the difficult,
yet necessary measures taken to close businesses in the Silver State. Many of our
friends and families have lost wages, their job or are struggling in other ways because
of the coronavirus pandemic. Right now, you or others you know may be struggling with
finding out how to cover their mortgage or rental payment. If you’re facing financial
hardship and don’t know where to turn, I’ve put together a COVID-19 Disaster
Resource Guide with helpful information for homeowners seeking relief.
The Coronavirus Aid, Relief, and Economic Security Act, which was passed by
Congress a few weeks ago, made a number of changes to protect families from eviction
and foreclosure. In Nevada, Governor Sisolak announced a statewide moratorium on
evictions, and Attorney General Aaron Ford announced that his office is providing $2
million in settlement funds to United Way of Southern Nevada and United Way of
Northern Nevada for their emergency food and shelter programs. In the Senate, I’ve
also cosponsored a bill to create a new $75 billion Housing Assistance Fund to help
households struggling to make ends meet.
The federal government also issued guidance halting all evictions and foreclosures for
homeowners whose mortgages are insured or guaranteed by the federal government.
This includes those held by the Federal Housing Administration (FHA), the Department
of Housing and Urban Development (HUD), the United States Department of
Agriculture, the Department of Veterans Affairs, the Federal Housing Finance
Administration (FHFA), Fannie Mae, Freddie Mac and the Section 184 Indian Home
Loan Guarantee Program. Some private mortgage lenders, such as Bank of America,
Chase and Wells Fargo, are also offering relief like payment forbearance upon request.
Read my housing frequently asked questions document to find out if you qualify for
housing relief.
If you can’t make your full monthly payment, contact your mortgage servicer online, in
writing or over the phone. When requesting forbearance, keep in mind that you may
receive a quicker response online or by mail, and that you don’t need to prove that you
lost your income to qualify. You can consider home refinancing or pursue a loan
modification that changes the terms of your home loan. Lenders should not require a
lump sum payment at the end of the forbearance period: borrowers with loans
guaranteed by Fannie Mae and Freddie Mac are not required to pay all the missed
payments at the end of the forbearance period. If the hardship has been resolved, the
servicer should work with the borrower to set up a repayment plan, modify the loan so
the borrower's payments are added to the end of the mortgage, or set up a modification
that reduces the borrower's monthly mortgage payment.
Here are a few agencies and organizations across the state that provide

mortgage counseling to help homeowners make the right choice for them and
their families:
Money Market International
(866) 232–9080
https://www.moneymanagement.org
Opportunity Alliance Nevada
(775) 333-8274
https://www.opportunityalliancenv.org/contact-us/
Neighborhood Housing Services of Southern Nevada
(702) 649–0998
http://nwsn.org/
Nevadans concerned about being able to pay rent can work with their landlord or
management company to see what options are available. Many landlords are working
with tenants on rent payment flexibility during the shutdown. To qualify for rental
assistance, you may need a letter of nonpayment from your landlord. For assistance in
paying your rent, contact the U.S. Department of Housing and Urban Development at
https://www.hud.gov/states/nevada/renting or
https://www.hud.gov/states/nevada/renting/otherprgms. If you need legal assistance
with eviction issues, legal aid providers are available on a sliding scale so that you pay
what you can afford.
As state, local, and federal governments work to make more assistance available, my
office is regularly updating my COVID-19 Disaster Resource Guide and sharing new
information on my website – so make sure to visit www.cortezmasto.senate.gov. If you
have any questions or need help navigating a federal housing agency, you can also
reach out to my office through my website or by calling one of my offices in Nevada or
Washington, D.C. I am here to help.
Sincerely,
Catherine Cortez Masto
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